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Selling your  
home with us. 
Here’s what you  
need to know. 



Moving home is notoriously one of the most stressful 
things a person can do. At HOP, we firmly believe that 
with the right care and attention, it can be an exciting 
and positive experience. 
 
Whether you are selling your first home, or have done it 
many times before, your dedicated property expert will 
see you through the whole process, from initial valuation 
through to final completion. 
 
With a range of different marketing options available  
to suit you, our experts will help you find the right buyers, 
for the right price and ensure that your customer service 
journey is always the top of our agenda. 

With you every step of the way.



At HOP, we provide a full suite of property services 
for landlords, tenants, buyers, sellers, investors and 
developers, all under one roof.  
 
We have a friendly, helpful and knowledgeable team 
and three branches  Leeds City Centre, Pudsey and 
Horsforth  to provide expertise right across the region. 
 
Founded in 2009 as Let Leeds, we have grown  
quickly in response to our customers’ needs and  
market demand  and we take pride in our innovative 
approach. In 2020 we relaunched as HOP, adding  
Sales and Block Management alongside our award
winning Lettings service. 
 
Our mantra is ‘every move matters’, which means we 
take pride in everything we do, whether that’s helping 
customers find a new home or adhering to strict 
codes of practice in how we operate. 

Creating happy homes is at the  
heart of our business. 
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It can be hard to know where to start when it comes to selling your 
property, so let us give you a few good reasons why we can help. 

1. Flexible Service  
We won’t tie you in to long term sales 
contracts. Our flexible approach to 
property sales means you can give us 
just 30 days’ notice if you change your 
mind at any time. 
 
2. Communication  
We understand your lives are busy and 
we’re here to fit in around that. If you 
prefer your feedback and updates via 
email, text or WhatsApp instead of  
a phone call then that’s no problem.  
Just let us know what works for you. 
 
3. Fresh Approach 
We’re proactive, innovative and 
passionate about property and we’ll  
put everything into achieving the best 
sale for you. As a business, we are  
quick to implement new ideas and 
technology to enhance our service,  
such as utilising Virtual Tours to reach 
more buyers online.

4. Marketing 
Our topnotch property marketing and 
high impact branding ensures your 
property stands out from the crowd, 
both on and offline. From experience, 
we know that the initial two weeks of 
listing your property is the most critical, 
so we work proactively from the getgo, 
with the aim of achieving a realistic offer 
for your property within six weeks. 
 
5. Customer Service 
It’s important to us to not only get you 
the best price, within your desired 
timeframe, but to also ensure the 
process is as stress free as possible.  
Your dedicated property expert will 
personally see you through the process 
step by step. 
 
6. Advice and Insight 
We love Leeds and know the market 
inside out. We are also full of handy 
hints and tips on how to get the most 
out of selling your property with HOP.

Six reasons to choose HOP.



Ensure your property is seen by the right people. We’ll 
recommend how best to present your property and tailor  
an approach that is right for you. 
 
From eyecatching For Sale boards to social media marketing, 
we’ve refined our techniques over the years to achieve 
maximum exposure online and offline.  
 
Using the latest tech, we showcase your property in the best 
possible light. Detailed property listings include professionally 
edited photography, interactive virtual tours, expertly drawn 
floorplans, maps, EPC and a PDF brochure all designed to 
capture the attention of potential buyers. 
 
There’s more than one way to sell a property and we don't  
take a 'one size fits all' attitude. Through our Soft Marketing 
Approach, for example, we undertake market research and 
feedback before putting the listing live, this can secure an 
asking price or higher offer without going ‘on market’.

Marketing your property.



 

• Initial facetoface property appraisal with one of our experienced Valuers  

• Written Valuation Report 

• Assessment of your requirements and a tailored marketing strategy to suit 
you and your property 

• Property visit to dress the property, take photos and create floorplan  

• Full Property Listing with description, map, photos, EPC and brochure 

• Eyecatching HOP ‘For Sale’ board 

• Advertising on all major portals including HOP, Rightmove, On The Market  
and PrimeLocation  

• Applicant matching and mail out to our hotbuyers database 

• Regular call out sessions to matching potential buyers to discuss your property  
and generate viewings 

• Manage and prequalify all property enquiries 

• Accompanied viewings by an experienced, trained Sales Negotiator 

• Viewings feedback provided to you after each viewing 

• Regular updates, including statistic reports if you choose 

• Negotiation of an offer on your property 

• Financial qualification, proof of funds and anti money laundering ID verification  
checks of buyers 

• Full chain check to establish the position of each person associated with your sale 

• Assistance with the negotiation of your onward purchase (if applicable) 

• Access to our recommended mortgage advisors and solicitors for your conveyancing 

• Guidance and updates throughout the sales progression, right through to completion 

Premium Sales Service 
Our premium service includes everything in our standard 
package, but with additional extras to enhance the marketing 
exposure and attract even more buyers, more quickly.

 

• Premium Listing or Featured Property advert on  
Rightmove and HOP websites 

• 360 Virtual Tour 

• Professionally edited photography with wide angle lens 

• Social Media Campaign 

When it comes to selling your property, we offer a choice of 
marketing options to suit you. With different levels of service 
depending on your requirements, we can create a bespoke 
marketing plan tailored to your particular property and your 
personal situation.  
 
Whichever service you choose, we won’t tie you in to long term  
sales contracts and you’ll have a dedicated property expert to 
see you through the entire process from start to finish. 
 

Standard Sales Service 
Our standard service comes with everything you need to be able  
to successfully sell your home with HOP. 

Our sales services.



Our ethos is ‘every move matters’, which means we pride 
ourselves in delivering first class customer service at every 
step of your journey.

We are incredibly honoured to have 
received numerous awards for our 
approach to customer care. Most 
recently this includes the Best Estate 
Agent Guide Award, officially ranking  
us in the top 3% of agents across the 
whole of the UK. This follows 5 
consecutive wins at the Sunday Times 
Agency of the Year Awards. 
 
What matters most are not the awards 
themselves, but the fact they demonstrate 
our team’s dedication to providing the 
highest standard of expertise and service, 
year after year. 
 
Our excellent feedback rating from happy 
customers on the independent review 
website Feefo, saw us pick up their  
Gold Trusted Service Award for 2021, 
and at the time of writing we have an 
overall score of 4.5 stars from nearly 
500 verified customer reviews. 

We are also holders of the globally
recognised Investors in People 
accreditation. We were awarded it  
for how we run the business and our 
continual investment in the training, 
development and engagement of  
our highly valued team. 
 
For further peace of mind, it’s also  
good to know that we are fully regulated 
by The Property Ombudsman, ARLA 
Propertymark and SafeAgent, which 
means we adhere to best practices that 
govern the way we operate and carry 
out our business. 

Proud to deliver an award-winning service.



Lets get started 
To start the process, just email, text, or call to let us know you’d like to go 
ahead. We’ll provide a Terms of Business confirming the services agreed 
and once that’s signed, it’s full steam ahead. 

A plan of action 
We’ll confirm the key points that you want to achieve with the sale,  
such as listing price and launch date, and book in the next steps with  
you. Our team will arrange a home visit to meet you and familiarise 
themselves with your property before going on the market. 

Marketing media 
We will arrange another visit to take photographs, professional 
measurements for the floorplan and – if you’ve opted for our premium 
service – record a 360degree virtual tour of your property.  

The details 
During the visit, we’ll take notes to capture the key selling points of the  
property. Back at the office, we’ll send off the media for professional editing  
and put everything together into a draft brochure for your review. 

Approval 
You’ll get a chance to approve your brochure and make any edits before 
it goes live to market. It’s important that we get all the details right. 

Launch  the most exciting part!  
On the agreed date, we’ll push your listing live on all major property portals  
and the HOP website. A ‘For Sale’ board will go up at the property and we’ll 
get to work, proactively marketing to our extensive database. Then we’ll 
manage all the enquiries and book in the viewings to find you the right buyer. 
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You’ve decided to instruct HOP, what now?



Advice

Contacts

Guidance

ExpertiseMortgage Advice 
We’ve teamed up with a local mortgage 
advice firm, who have access to all 
available lenders, meaning more and 
better products to choose from. 
Whether you are looking for a new 
mortgage or to remortgage, they  
will be able to search for a solution  
that meets your needs. They can also 
offer a free of charge, no obligation  
‘cost of moving appointment’ to go 
through all potential moving costs,  
such as stamp duty obligations.  
 
Conveyancing & Legal Services 
We have vetted a panel of recommended 
conveyancers who can provide an 
excellent service. A good, communicative, 
conveyancer is essential to ensure  
the smooth progression from the sale 
being agreed through to a successful 
completion. 
 

Redecorating & Refurbishment 
Sometimes a lick of paint, a new carpet  
or updated decor can make all the 
difference to a buyer. We understand 
what buyers are looking for and can help 
you get your property ready for a sale. 
We’ll project manage the whole process 
and oversee our team of trusted, fully 
vetted contractors to do the work.

We have close relationships with a range of property experts from 
conveyancers and mortgage advisors to surveyors and architects.  
If you need any recommendations for anything property related,  
we’re likely to have the connections to help, just ask!

Property connections.



Landlord Referral Scheme 
If you have a friend looking for someone to manage their rental property, 
why not refer them to HOP? As a thank you, we will send you a £100 
John Lewis voucher and your friend will receive £100 credit against their 
services too. Just ask your Consultant for more details.

At HOP, we offer a full suite of property services all under one 
roof including Lettings, Sales and Block Management.

Lettings 
We manage over 2,000 happy tenants 
across Leeds and our long established, 
awardwinning lettings team provides  
a complete 360 service for Landlords.  
 
If you can’t wait to sell your current 
property, then renting can be a great 
interim solution and our lettings team  
is perfectly placed to help you through 
the process.  
 
Investments 
Our Investments team provides a truly 
hasslefree, turnkey, solution for investors 
looking to take advantage of investing in 
Buy to Let property in Leeds. From property 
sourcing to refurbs, lettings and ongoing 
management, investors can enjoy a 
completely seamless service backed by  
a wealth of experience. 

Investment Sales 
Our extensive network of Landlords, 
Investors, developers and local agents 
makes light work of buying and selling 
rental properties. We frequently 
negotiate sales with tenants insitu  
and on a ‘offmarket’ basis, saving all 
parties time, hassle and money. 
 
Block Management 
At HOP, we offer a customerfocused 
approach to block management. We 
deliver a transparent, personal, and 
compliant service, tailored to meet the 
specific needs of the individual block 
and its budget. 

Welcome to the Home of Property.



HOP Leeds 
Coburg House 
St Andrews Court 
Leeds  
LS3 1JY 
 

HOP Pudsey 
10 Bradford Road  
Pudsey 
Leeds  
LS28 6DD 

HOP Horsforth 
111 New Road Side 
Horsforth 
Leeds  
LS18 4QD 
 

hopproperty.co.uk

Rich Hare 
Sales Manager 

Lucy Beddard 
Senior Sales Negotiator

Jon Vickers 
Sales Negotiator

Contact our Sales Team

HOP Sales  
0113 322 9533 
sales@hopproperty.co.uk


